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YARA INTERNATIONAL SCHOOL – RIYADH 
 
 

Date: 13th June 2020              Circular No: 039/YIS/AS/20-21/039 
 
 

Dear parents, 
 

SUB: YARA ONLINE CLASS SURVEY RESULTS 
 

        At the outset, I would like to thank our parent community for participating in the Online Class Survey-June 2020.  
The survey results have reiterated that even during these hard times, YIS has maintained its protocol of delivering 
quality education. Further, it has also given us an insight into the areas which need improvement on which actions 
have been taken. 

 

 Survey Result Summary is enclosed herewith for your read-through. For class wise analysis, you may please visit our 
website https://www.yaraschool.net/cbse/YaraOnlineClassSurveyResults-June2020.pdf. 

 

 Based on your feedback, we have made following amendments for the better conduct of Online Classes: 

 Break time has been extended to 30 minutes. 

 Duration of each period has been reduced to 35 minutes. 

 From grade VI and above, we are flexible with the copying of notes practice. Since we have a mixed response 

from the parents, children of these classes will have the freedom to decide either to maintain printed notes 

in a proper file or copy notes in their note books. 

 Assigning moderators in Grade V and VI is also under review.  

You are requested to follow our FB page, YouTube page and website to keep abreast with Yara News and for other 
important announcements and circulars. Your encouragement & appreciation is important for the teachers to 
maintain the momentum of virtual teaching. At the same time, your constructive suggestions are also welcome. 
Keep sending your valuable feedback as we continue to augment our educational services. 

 

 Stay Home, Stay Safe, Stay Positive! 
 

 Regards, 

 
 

 
Mrs.Aasima Saleem 
Principal 

 
 

 

 

www.yaraschool.net    FOLLOW US:                   @yisriyadh                                      Yara International School                      school_Yara 
 

 

 
 

YARA ONLINE CLASS SURVEY RESULTS SUMMARY 
 

 

 

 
 

 

127 339 92 45 12 

Excited Happy Neutral Not much happy Unhappy 

How happy is your child attending online classes conducted by Yara International School (Y.I.S)? 
 

173 242 131 36 33 

Overall, how would you rate the quality of our online classes?  

Excellent Very Good Good Fair Needs Improvement 

177 330 67 28 12 

Very Satisfied Satisfied Neutral Not Satisfied Not at all Satisfied 

Are you satisfied with the study material provided to assist online learning,e.g. worksheets,  
home assignments, practice notes etc.?  

 

https://www.yaraschool.net/cbse/YaraOnlineClassSurveyResults-June2020.pdf
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313 294 

Do you think printing notes and maintaining subject wise file is more convenient rather 
than copying them into note books? 

Prefer printing notes Prefer copying to notebooks 

401 148 40 16 9 

Very convenient Somewhat convenient Neutral Inconvenient Not at all convenient 

Do you consider that the smart timetable / weekly plan for online classes are convenient and user friendly ? 
 

244 327 29 2 12 

 
 

Ideal Acceptable Neutral Inadequate Needs Improvement 

Are you satisfied with the different means of communication i.e. email/whatsapp/SMS, used by school for 
exchanging online material? 

 

213 309 63 24 4 

Very helpful Helpful Neutral Not helpful Not at all helpful 

Are the teaching aids, Ebix smart class content, Power point presentations etc. helping your child  
to understand better?  

 

254 256 63 35 7 

In general, how satisfied are you with our teachers' online class delivery and instructions? 

Excellent Very Good Neutral Needs Improvement Not at all satisfied 

235 303 58 13 5 

Virtual class teacher is quite co-operative and approachable 

 

Strongly agree Agree Neutral Disagree  Strongly disagree 

285 234 57 35 3 

Are text books being effectively used during the online classes? 

Very effectively used Adequately used Neutral Occasionally used Not at all used 

207 280 83 18 26 

Very helpful Helpful Neutral Not helpful No moderator assigned 

Do you think that the moderators assisting the teachers during the class are helpful in controlling and 
guiding the students? 
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210 238 89 61 14 

Does your child feel comfortable voicing his/her queries during online classes?  

Very comfortable Somewhat comfortable Neutral Not comfortable Not at all comfortable 

113 90 37 21 4 

Are you comfortable lending a helping hand to your child during online classes? 
(This question is applicable for parents of KG to Grade III only) 

Very much comfortable Somewhat comfortable Neutral Not comfortable Parents’ assistance not required 

29 296 91 166 29 

In your opinion, the ideal duration for each period of online classes is :  
(Please choose depending on the grade in which your ward is studying) 

1 hour 40 minutes 35 minutes 30 minutes  20 minutes 

46 91 41 50 8 

Do you consider the Total teaching time of 4:30 hours is appropriate for online classes?  
(This question is applicable for parents of grades VI to XII only)  

Ideal Reasonable Neutral Far too high Far too low 

68 104 30 49 6 

Do you consider the Total teaching time of 3:45 hours is appropriate for online classes?  
(This question is applicable for parents of grades I to V only) 

Ideal Reasonable Neutral Far too high Far too low 

58 36 13 1 3 

Do you consider the Total teaching time of 1:40 hours is appropriate for online classes?  
(This question is applicable for parents of KG only)  

Ideal Reasonable Neutral Far too high Far too low 

394 212 

In your opinion, what is the most suitable time for conducting online classes?  

Morning hours e.g. 07:30am to 12Noon Afternoon hours e.g. 12Noon to 04:30pm 

202 155 48 117 91 

Is the refreshment recess of 10 minutes sufficient for your child?  

Sufficient Just enough Neutral Not enough Not at all enough 

154 361 66 24 4 

Are you satisfied with the ambience and settings of the studio class?  

Very professional Acceptable Neutral Not very good Not at all professional 
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323 187 58 36 5 

Is the quality of audio and video of the online classes of acceptable standard?  

 Acceptable  Reasonable Neutral Not good Not at all clear 

200 291 85 20 12 

Are you satisfied with the services provided by our Technical Support team?  

Excellent  Acceptable Neutral Not satisfied Needs Improvement 

153 254 61 12 14 

How do you rate Speed Exam Application used for online examinations by Y.I.S ? 
(This question is applicable for parents of grades I to XII only)  

Exciting User friendly Neutral Not User friendly Complicated 

214 261 57 35 22 

Is your ward happy with the introduction of auxiliary subjects (Computer Science /  
Art & Craft / Physical Education) as part of his/her online curriculum?  

Excited Happy Neutral Not much happy Not required 

222 262 63 20 26 

Do you think wellness classes (music / physical education / yoga / life skills) are 
providing mental relaxation for the children?  

Highly enjoyable Beneficial Neutral Not much beneficial Not required 

10 31 108 273 187 

How many of your children are attending online class from your home?   

Greater than four Four Three Two One 

299 80 74 158 

Which device is used by your ward for accessing the online classes ?  

Laptop / desktop Tablet / iPad Mobile phone Mixed (as I have more than one child) 

300 221 48 30 11 

Is your child eagerly looking forward for school re-opening?  

Very eager Missing school Neutral Adapted to online classes Prefers homeschooling 


